APPENDIX 1

E-GOVERNMENT NATIONAL CENTRE (EGNC)
Simpang 69-18, Jalan E-Kerajaan, Gadong BE1110, Brunei Darussalam

Department/References: EGNC/PM/4.2/2023.016 (Tel) 2424955 (Fax) 2424940 (Email) procurement@egc.gov.bn

QUOTATION TO SUPPLY, INSTALLATION, CONFIGURATION, COMMISSIONING, TESTING & TRAINING OF ON-PREMISE MFA SOLUTION FOR EGNC

ltem Description QtY Please specify (y/n) and the Proposed Item & Unit Price Total Cost Department /
(Unit) Specification (BND) (BND) References
1. On-Premise Multi Factor Authentication Solution for EGNC HQ 1 BRAND
250 Users 1 Year Subscription y/n
Support Google, microsoft Authicator and also Yubikey token y/n
Contextual Access Management such as Origin, Time, Session y/n Contact Person:

Type and Simultaneous Connections
Goh Chee Tiong email

Monitor, Alert & Respond to login Behavior y/n cheetiong.aoh@eqc.qo
User Login Reporting y/n v.bn
Support GeoLocation y/n
Support IS MFA Feature on Exchange /Sharepoint/VPN y/n
2. Implementation Services 1 y/n
implementation Management y/n
Requirements Study (Implementation Design) y/n

Installation and Setup of Userlock Software for Primary and

Backup Server y/n
Install IIS MFA Feature on Exhange and Intranet (Sharepoint) y/n
Testing and Commissioning y/n
Enable MFA for VPN, Exchange, Sharepoint & Workstations y/n
Support AD Cross-Forest y/n
Training for Administrators : y/n
> Including Refreshment y/n
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E-GOVERNMENT NATIONAL CENTRE (EGNC)
Simpang 69-18, Jalan E-Kerajaan, Gadong BE1110, Brunei Darussalam

Department/References: EGNC/PM/4.2/2023.016 (Tel) 2424955 (Fax) 2424940 (Email) procurement@egc.gov.bn

QUOTATION TO SUPPLY, INSTALLATION, CONFIGURATION, COMMISSIONING, TESTING & TRAINING OF ON-PREMISE MFA SOLUTION FOR EGNC

Qty Please specify (y/n) and the Proposed Item & Unit Price Total Cost Department /

Item Description (Unit) Specification (BND) (BND) References

1 Year Post-Implementation Support with Quaterly Preventive 1

Maintenance y/n

Provide Installation services for any latest upgrade for the

41 solution

y/n

Service Expectations: Contractors is exptected to comply to

4.2 1. Respond within Two (2) Hours y/n
2. Problem shall be resolved within twenty-four (24) hours after
responding

If contractor fails to deliver services within the expectations
specified in 4.1 and 4.2, contractor shall pay liquidated
damages to the Government at the rate of one percent (1%) of
the Contract Price, per day for each occurrence of delay
(including Fridays, Saturdays, Sundays and Public Holidays)
during which the Maintenance and Support Services remains
uncompleted up to a maximum of ten percent (10%) of the
Contract Price.

y/n

Maintenance Report

1. Signed report should be submitted in the form of portable
document format (PDF) containing summary of tasks done y/n
from the start to the end of the month and should be
submitted before the fourteenth of the Quarterly Preventive
Maintenance

5. Payment MileStones y/n

Invoices and payment to be done on Quaterly Preventive n
Maintenance v
Quaterly Invoices are to be supported with Quaterly Preventive
Maintenance Reports and incident & Problem Resolution Report y/n
(if any) which have been verified and signed by EGNC




E-GOVERNMENT NATIONAL CENTRE (EGNC)
Simpang 69-18, Jalan E-Kerajaan, Gadong BE1110, Brunei Darussalam

Department/References: EGNC/PM/4.2/2023.016 (Tel) 2424955 (Fax) 2424940 (Email) procurement@egc.gov.bn

QUOTATION TO SUPPLY, INSTALLATION, CONFIGURATION, COMMISSIONING, TESTING & TRAINING OF ON-PREMISE MFA SOLUTION FOR EGNC

| D - Qty Please specify (y/n) and the Proposed Item & Unit Price Total Cost Department /
tem escription (Unit) Specification (BND) (BND) References
Quotation Validity: at least 3 months or more Specify
The quotation must be submitted via email only to
e.sebuthargaegnc@egc.gov.bn
TOTAL COST:
Please Also Observe The Following: Acknowledgement: Company's Official Stamp:

a. Any vendors that have not completed or properly filling

in the form will not be entertained | hereby certify the above quote to be correct.
b. Quotation Validity: at least 3 months or more

SIgNATUIE: e
ISSUE QUOTATION: 03 June 2023 DeSIgNAtION: .eoveeeereeeeeeereeesreeeeree e
CLOSE QUOTATION: 14 June 2023 (10.00 AM)

Date : ....occvvvviieecennn
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To:

APPENDIX 2

DELIVERY CONFIRMATION LETTER

Chairman of Procurement Committee,
E-Government National Centre,

Ministry Of Transport And Infocommunications,
Spg 69-18, Jalan E-Government

Gadong BE1110, Negara Brunei Darussalam.

QUOTATION OF: EGNC/PM/4.2/2023.016

With regards to the quotation above that our Company participate, our Company agreed to the terms
below:

In the event that our Company is successful in this quotation, we promise to perform and supply
within the promise period according to the specifications and quantity mention in Appendix 1
from the issued date.

In the event that our Company is unable to make provision in the original period specified in
paragraph 1., the company will:

a) Inform E-Government National Centre within 14 days before the date of supply is to be made
in writing with an explanation. In this regard, our Company agreed to implement one of the
following ways:

i) Replace with the same specifications that is agreed with E-Government National Centre or
ii) Lending until supply is made that is agreed with E-Government National Centre.

b) Inform in the event that the conditions mentioned above in clause (a) cannot be fulfilled,
therefore E-Government National Centre reserves the right to cancel this quotation.

If our Company fails to perform as required to make the supply, our Company will be banned from
participating in any future tender or quotation from the Government of His Majesty Paduka Seri
Baginda Sultan dan Yang Di Pertuan Negara Brunei Darussalam.

If our Company fails to meet these requirements, our company will be charged a penalty of 10% of
the total price of the delayed or unsuccessful supply without any acceptable reasons. E-
Government National Centre is entitled to deduct from the security deposit or any payments to be
received by the Company in the event that the Company are not able to supply within the
stipulated period.

Signature, Name & Position Company Cop & dates



APPENDIX 3

TERMS AND CONDITIONS OF RFP
REF. NO: EGNC/PM/4.2/2023.016

.10

The Tenderer is required to quote the proposed services which will best meet the requirement as
per given in the enclosed Request for Quotation (RFQ) taking into consideration the following:-
a. Any amendments made should be initialled with the Tenderer‘s stamp

All prices are to be quoted:
a. In Brunei Dollars (BND),
b. With minimum validity period of 3 months from closing date of quotation.

RFQ responses must be submitted via email ‘e.sebuthargaegnc@egc.gov.bn’ using the form in
Appendix 1 attached hereto on or before the closing date Wednesday 14th June 2023 (10.00
AM).

The E-Government National Centre hereafter referred to as the Customer has and reserves the

right:

a. not to accept the lowest or any quotation,

b. to accept any quotation in whole or in part, or

C. to penalise and cancel any order or contract from/with the Tenderer if the delivery,

installation and commissioning schedule and other related terms and conditions are not
met or adhered to by the Tenderer.

Any clarification of the requirement can be requested not later than 1 (one) working day before
the closing of the quotation submission. For any clarification please contact Goh Chee Tiong by
email cheetiong.goh@egc.gov.bn

A contract shall be signed with the Government to exercise the terms.

After the services have been delivered, a copy of the Delivery Order is required to be faxed to
2424940 with attention to Procurement Section, E-Government National Centre.

The Tenderer must not make any public statement in relation to this quotation document or to
the awarding of any consequent order for the supply of the required items.

The above terms and conditions are subject to review or revision whenever deemed

necessary without prior written notice.

If the Supplier does not hear from the Customer within 3 weeks from the date of quotation’s
closure, the Supplier’s quotation is considered unsuccessful.
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PUSAT KEBANGSAAN E-KERAJAAN
KEMENTERIAN PENGANGKUTAN DAN INFOKOMUNIKASI
APPENDIX 4

VENDOR’S PARTICIPATION FORM
FOR QUOTATION REF : EGNC/PM/4.2/2023.016

Tick (V) where appropriate:-

Quote No Quote

Company’s chop:

NOTE :

Your response is highly appreciated.

Pusat Kebangsaan E-Kerajaan
Simpang 69-18

Jalan e-Kerajaan

Gadong BE1110

Negara Brunei Darussalam

Tel: 2424955/6/7 ext 122 / Fax : 2424940



