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LOGGING IN

1. To access email by using Outlook Web Access (OWA), type the following URL in the

Internet Explorer (IE) browser address bar https://webmail.gov.bn

2. Type in your username and your password into its respective text box (i.e.

hayati_subadin)

3. Click Sign in

Outlook'Web App
Security ( show explanation )

@ This is a public or shared computer
This is a private computer

O Use the light version of Qutlook Web App

User name:

Password:

Connected to Microsoft Exchange
© 2010 Microsoft Corporation. All rights reserved.
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4. The OWA main page will look like the diagram shown.

> Left pane will shows the Mail menu

> Middle pane shows emails that you received (which is in the Inbox tab)

> Right pane shows details of the email that you have received.
Outlook'Web App

Mail » Inbox 6117 Items

4 Favo
5 Inbox (220

tes ~ Mew - Delete - Move - Filter - View -

2 ¥
L& Unread Mail (220
Lj Sent Items Conversations by Date MNewest on Top
4 AWG LIM WEE TAT 3
L[] Inbox (220 1V Sent ltems
L2 Drafts [20] 3 DK MASHIRRYNATY BINTI PG HJ MATAHIR 1:51 PM
'=d Sent Iterns —I| 7| AWG LIM WEE TAT Sent ltems
> (&) Deleted Items DK MASHIRRYNATY BINTI PG HJ MATAHIR 1:44 PM
48 Conversation Histor, =y Premier Support activities
L@ Junk E-mail [67] Ruwan Dissanayake
o | Motes . .
"4 o (=4 Active & Inactive user for MOC
> LED RSS Feeds AWG ON SIEW PING
> LA Search Folders )
> C& Spam Mail *ia Tarikh Kursus ITIL Service Management Foundation V3 ()
DG SITI HAMMNAH BINTI HJ BUDIN; DYG WAJIHAH BINTI HI MD DALL PG AMIRUL HAYAT BIN PG HJ YUS50P; AWG KOH CHLU...
4 Contact List _| Surat Emel.
4 Other Contacts DK FAKHRIAH HAYATI BINTI PG HJ SABUDIN
AWG T\BD MOETY BlI *I.2] Report, Active and Inactive users (2]
G ABDUL MUIZZ B AWG OM SIEW PING: AWG MOHAMMAD HASDIRLAH BIN KADIR
ADIMARDANIE
AWG ADI SHAMSUL B '] Tarikh Peperiksaan ITIL Service Management Foundation V3 2
- UK MASHIRR... Owh let me know when can you provide us with the statistics which was brought up during the me..
AW AMRY RTZAI RI
1 il « @& 8
ﬁ Calendar
85| contacts
g Tasks Ok that is great. Let me know if there are any areas in OGEC that is still not clear. Thanks
j Public Folders Regards,

Options

out | AWG LIM WEE TAT @ -

7]

Fa
L=

e
12:36 PM

1]
10:52 AM

0w

10:459 AM
[0}

10:46 AM

7]

10:41 AM

[

151 PM

Actions -

»

Jame |
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SENDING EMAIL

1. Before you could send email, you need to compose your email and choose your
selected recipient. Meaning, who do you want to send an email to.

2. Click the “"New” button at the top left hand side of your OWA Inbox to start
composing/writing a message.

Mail > Inbox 133 Items
p Favorites

4 Test
> [} Inbox (1)
[ Drafts
[ Sentltems
> @ Deleted Items
@ Junk E-Mail

la] Notes
[ RSSFeeds
> G@ Search Folders

iﬂ Mail
Calendar
83| contacts
}z Tasks

g Public Folders

Mew «

Arrange by Date ~
= Meeting Request

Email Maintenance Works

v i EGNC ANNOUNCEMENT

@& Microsoft Outlook
Undeliverable: test

@& postmaster@mof.gov
Undeliverable: test

@& Microsoft Outlook
Undeliverable: test email

@& Mail Delivery System

5 -]

Newest on Top

¥
Wed 9:46 PM

11/17/2011
11/17/2011

11/12/2011

-

]

ﬁ] Find Someone Options ~ o >

Email Maintenance Works

EGNC ANNOUNCEME.. & & &
cc EGNC HELPDESK

Wednesday, January 18, 2012 $:43 PM
Dear User,

Maintenance works will be carried out on the Email System as
follows:

DayandDate  : Thursday, 19t January 2012

Time - 7PM :
Service Affected : Email

Durations : 3 hours

Dhuring this period, users may experience short service
interruptions.
‘We apologize for any inconvenience caused.

Regards,

The Email Team

E-Government National Centre

Prime Minister's Office

Negara Brunei Darussalam -
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3. Inthe “To" field, enter the recipient’s email address.
Eg.: khamis.sabtu@egc.gov.bn

Send [ W& v § & - Optons. HIML v - (7]
- Draft autosaved at: 4:28 PM

To..

Cc.

Bec.

Subject:

Calibri viiov B I U =

Il
e
L]

=, A
= -

Assalamualaikun.

Regards,

Jabatan Perdana Menteri Negara Brunei Darussalam
E-Government National Centre (End-User Computing Services),
Spg 21-69-18, Jalan Perindustrian Beribi,

Gadong BE1110,

Negara Brunei Darussalam.

Tel : +673 2424959, ext 177

Fax : 2424940

4. In the “Cc” field, enter the email addresses of anyone who should receive a
copy of the email.

5. In the "Bcc” field, enter the email addresses of anyone who should receive a
copy of the email without the knowledge of other recipients.

6. In the “"Subject” field, enter an appropriate subject for the email.

7. In the large white box directly below the Subject field, enter the text of your
message.

8. After you've finished typing your email, click the Send button in the upper left
hand corner of the message screen.

9. After you've sent the message, you'll be returned to your Inbox. A copy of
your message will be kept in your “Sent” folder.
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Replying to and/or Forwarding a Message
To reply to a message:

1. Open the message with which you'd like to work by double clicking it in the
Inbox.

sign out | Test »

Options = @ ~
New » Delete - Move ~ Filter ~ View~ L) RE T =
: Test email
4 Tes Search Entire Mailbox P .y
» [} Inbox (1) Arrange by Date ~ Newest on Top ' &l
G Drafts L DYG MARIA'ANI BINTI HJ TAHIR {ﬁ‘ @« &
il -
[ Sentltems 2 EGNC ANNOUNCEMENT \;‘ To: Test
> @ Deleted Items Email Maintenance Works Wed 9:46 PM | January 16, 2012
[[@ Junk E-Mail 1 Test 0 Test received
la] Notes I'd like to share my calendar wit... Wed 5:15 PM
W S Feeds _— From: Test
L@ Search Folders S 5 = Sent: Saturday, 14 January, 2012 5:14 PM
/) DYG MARIA'ANI BINTL HJ TA.. To: DYG MARIA'ANI BINTI HJ TAHR
RE: Test email Mon 10:29 AM Subject: Test email
This is a test email
Please reply if you have received this
Regards
test email
=4 Mail
% Calendar
&I Contacts
‘yﬂ Tasks Undeliverable: test email 11/12/2011
& public Folders @2 Mail Delivery System 5
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2. To reply to the sender only, click the “Reply” button at the top of the screen.
You will see their message quoted in the message field.

3. Type your message above the original message. When you're finished, click
“Send.”

sign out: |\ Test »

Mail > Inbox 133 ftems W& Find Someone Options = @ ~
b Favorites New - Delete - Move~ Filter v View~ & RE:T t
: Test email
4 Test Search Entire Mailbox P .|y
b [ Inbox (1) T :
— wersety e« Nt | DyG MARIA'ANI BINTE HJ TAHIR q e
I3 Sent ltems 2 EGNC ANNOUNCEMENT [ Test Reply
> (@ DeletedItems (5 Email Maintenance Works Wed 9:46 PM | T anuary 16, 2012 10:25 AM
i@ Junk E-Mail [1] £ Test 0 Test received
‘_.\_I Notes I'd like to share my calendar wit... Wed 5:15 PM

() RSS Feeds
b [@ Search Folders

From: Test
sty 7 Sent: Saturday, 14 January, 2012 5:14 PM
) DYG MARIA'ANI BINTI HJ TA... ¥ To: DYG MARIA'ANI BINTI H) TAHIR
RE: Test email Mon 10:29 AM Subject: Test email

Last Month This is a test email
@& Microsoft Outlook Please reply if you have received this

Undeliverable: Test email 12/22/2011
Regards
Older ) test email
% Chan Siang Wei
testing 11/30/2011
&) o @& Microsoft Outlook
Meail Undeliverable: test 11/17/2011
B calendar @ postmaster@mof.gov
@3 ~ — Undeliverable: test 11/17/2011
®=] Cor
ey @& Microsoft Outlook
A Tasks Undeliverable: test email 11/12/2011
]
https://webmail.gov.bn/owa/# -

B8 https:// 'webmail.gov.bn/owa/?ae=PreFormAction8ta=Reply8itt=IPM.Note&id=RgAAAADISFDDIzp8QolF5xNOhwkiBwDSr75: C&

E H 0 . @ & ¢ § [& Options.. HTML v P
To.. DYG MARIA'ANI BINTI HJ TAHIR
Cc..

|| Subject: RE: Test email

|| Tahoma vi10 v/ B I U = olie

il z

|

|| From: DYG MARIA'ANI BINTI H] TAHIR

Sent: Monday, January 16, 2012 10:29 AM
‘| To: Test
Subject: RE: Test email

Test received

m
—

From: Test

Sent: Saturday, 14 January, 2012 5:14 PM
To: DYG MARIA'ANI BINTI H] TAHIR
Subject: Test email

This is a test email
Please reply if you have received this

Regards
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4. Click the "Reply to all” button at the top of the screen to reply to everyone to
whom the message was sent.

5. Type your message above the original Message. When you're finished, click
Send.

sign out | Test »

Mail > Inbox 133 ltems =y v W&l #Ihd Someone Options ~ @ ~
b Favorites New » Delete + Move ~ Filter » View ~ o] . .
“ | RE: Test email
4 Test Search Entire | Y p - S
s 53 box 1) S , '
& Dafe it ersetyose - e DYG MARIA'ANI BINTI HJ TAHIR IR N
[ Sentltems 2 EGNC ANNOUNCEMENT i;‘ To: Test Reply
b @ Deleted Items (5 Email Maintenance Works Wed 9:46 PM || Oy 2
@ Jumk E-Maa 1] 8 Test 0 Test received
[a] Notes I'd like to share my calendar wit... Wed 5:15 PM
L:@ RSS Feeds o From: Test
> [ Search Folders s S Sent: Saturday, 14 January, 2012 5:14 PM
L} DYG MARIA'ANI BINTI HJ TA... : To: DYG MARIA'ANI BINTI H] TAHIR
RE: Test email Mon 10:29 AM Subject: Test email
Last Montn This is a test email
@ Microsoft Outlook Please reply if you have received this
Undeliverable: Test email 12/22/2011
Regards
e test email
& Chan Siang Wei
testing 11/30/2011
2 o @& Microsoft Outlook
= mai Undeliverable: test 11/17/2011
B calendar @ postmaster@mof.gov
83 - Undeliverable: test 11/17/2011
®=| Contacts
= @& Microsoft Outlook
ﬂ Tasks Undeliverable: test email 11/12/2011
)
https://webmail.gov.bn/owa/# -
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To forward a message:

1. Open the message you'd like to forward by double clicking it in the Inbox.

2. Click the “Forward” button at the top of the message.

3. Enter the appropriate email addresses in the To, Cc and Bcc fields. After you
have finished, click the Send button at the top of the screen.

JAHIR

Oulte : Test email -
Mail > Inb{l| & https://webmail.gov.bn/owa/?ae=Iteméta= Open&it=IPM.Note&tid=RgAAAADISFDDIZpIQoIFSxNOhwkiBwDSI7SznZ0ZRaw). @
Reply Replyal [Foward] v~ 83- @& & © X B- » < (7]
4 Test RE: Test email
b [ Inbox
7 Drafts z
5 soxd| DYG MARIA'ANI BINTI HJ TAHIR
> @ Deletefll 1o: Test
[@ Junk E{l
a| Not
TJ 7 4| Test received
[§) RSSFed)
> L@ Search{il
Gl From: Test
Sent: Saturday, 14 January, 2012 5:14 PM
To: DYG MARIA'ANI BINTI H] TAHIR
Subject: Test email
This is a test email
Please reply if you have received this
Regards
test email
=4 mail
ﬁ Calendan
ﬁ Contacts;
. T Wicro5of OGOk iy
A Tasks Undeliverable: test email 11/12/2011
5 Public Folders @& Mail Delivery System o

W8 Find Someone

Options ~ @ ~
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ADD ATTACHMENT

1. To add an attachment to a message you are composing, click on the Add
Attachment button.

2. The Add Attachment window will launch.

3. Click on to find the file you want to attach.

4. Once you have located the file you want to attach (the file name and
extension will be displayed in the dialog box as shown below), click open and
the file attachment will appear as attached.

Untitled
a https://webmail.gov.bn/owa/7ae=Item&a=New8it=IPM.Note8.cc=MTQuMS4yODcuMCxlbil VUywyL ERUTUwsMCww E;ps;:@
send W [0 @ & 9 8 @& Optons. [HIML v )
Foi: | [AttachFileh
Ct.i
|| Subject:
.1
Tahoma v|10w| B I U = i= EE - A~ ¥
|
|
|
| ]
[ |
]
|
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COMPOSE NEW EMAIL

1. To compose new email, click on new, then select message (click).

2. State the recipient name in TO: and who do you want to add to this email in
the CC: (as shown in the figure below)

3. After you have finished composing your email, click the SEND button to send
your email to the resignated recipient.

& https://webmail.gov.bn/owa/?ae=Item&a=Newsit=IP

_____ _IPM NoteSicc=MTQuMSAyOL oy LERUTUWsMCwonitps @
send | 0 [ @ & ¢ 8 [Z oOptons. [HTML v W
To... khamis.jumaat@egc.gov.bn \

Cc... sabtu.ahad@egc.gov.bn \

Subject:

Tahoma v|l0 % B I U S = E = ¥~ A~ ¥

10
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4. You can also select any recipient email from your Address Book or just click TO and
the address book will also appears. Select your recipient from this listings.

& C' A https;//webmail.gov.bn/owa/ N-Aiddiess Rook 5 Coogle Chiome \i

I ) https://webmail.gov.bn/owa/?ae=Dialog&it=AddressBook&a=m

Google [M] Gmail: Email from G... Facebool

Address Book [E] | G
(4} Default Global Addres- »p
P fdloai Amangeby Name v Aontop |
= . - et T . €10
Untitled Message - Google Chrome — . J W L— k_ ‘?‘, : VG
& https://webmail.gov.bn/owa/?ae=ltem&a= New&it=IPM.NoteBtcc=MTQuMSAyODcuMCxIbilV ERUTUwsMCwwé&psp @ &
send @ 0 L m & ' 8 [& options. HTML v (7] ‘ Members | [ Name
| | Ahmad Taha
To.. | ‘ swang Poh Eng Hong
e \ tion.gov.bn AWG AHMADDIN BIN HJ A
L UINT \WG HJ ABD RAHIM BIN D
Subject: AWG HJ AZHAR BIN HJ AH
AWG HJ YUSSOF BIN HJ A\
= V.BN i »
Tahoma vl[iow B T U == v Fove AWG LIM SET GUAN
Dk Hjh Saadiah PM Hj Hasl
B DYG DR FADZLIWATI BINTI
EJ DYG HJH MARIAH BINTI HJ
EJ DYG HJH NAFA'ANI BINTL F
Ed DYG HIH ROSITA BINTI ABI
iEov.on EJ DYG vAP LYE TIN
MAJOR HJ KAMARUL AMIF
B PG HARUN BIN PG HJ ALIU
- -
. —
"€ Untitled Message - Google Ch [=[a@] % ]
e T E———
{3 https://webmail.gov.bn/owa/{ @& Address Book - Google Chrome i - n @w
Send | 0 [ | | 8 hitps://webmail.gov.bn/owa/?ae=Dialog&ut=AddressBook&a=m @&
To... Address Book [E] 2 )
Gos (W Default Global Addres-- ud A. M. ALI BIN A. M. HAJI SALLEH
R . Arange by Name ~ A ontop
Subject: & All Rooms e = Contact Al ALLHJSALLEH
>
: ALLHJSALLEH@pwd.gov.bn
4| Show other address lists ¥ i
e 2 ow other address lists ¥ e @mof. govibn ded
E 40TH APEC ENERGY WORKING GROUP
ewg40brunei@jpm.gov.bn Information J PENGAWAS TINGKAT I
A. ALIHAN BIN HJ. ABD. RASIT BRGSHRURIUR
JAGA , BHG PRASARANA DAN ESTET
Sohiaels il None Organization ¥
Show: A. GANI BIN HAJT ARSAH/ARSAD
© Al PENGAWAS KECIL , DAERAH TEMBURONG
© People il None
® Groups A. M. ALLBIN A. M. HAJL SALLEH
PENGAWAS TINGKAT I, BHG STRUKTUR
4 My Contacts il None
8 Contacts A MOHAMMAD BIN HAJI SALLEH
83 Suggested Contacts KOPERAL , KESELAMATAN DALAM NEGERI
il None
A. SULAIMAN BIN A. HJ. KULA
AHLI BOMBA KANAN , BOMBA DAN PENYELAMAT
5 = il None
. AANUAR BIN HAJI NORDIN
b=d Mail
= PEMBANTU TEKNIK KANAN , BHG KEJURUTERAAN ...
Calendar il None
B3 contads AAZAMAY BIN BRAHIM
oy Penolong Pentabir , Administration
M Tasks 3
azamay.ibrahim@mof.gov.bn
&9 public Folders _ AHJ. ROSLI BIN HJAMETASAN b
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CALENDARING

1. The OWA Calendar allows you to create and track appointments.

2. You can also organize and schedule meetings with co-workers, then update or
modify the information (time, location, attendees) as required.

3. When you use Calendar to keep track of your meetings and appointments, co-
workers can check your availability for their own scheduling purposes

4. Here is a brief overview of the toolbars and buttons found in the calendar
folder.

sign out: I Test »

Calendar > Janua 2 : o W& Find Someone Options ~ ov

< 2012 > New - Delete GotoToday [ [ B8 @8 Share- : &
Jan Feb Mar £ 3
Apr May Jun Jan Jan1 2 3 4 3 £ .
Jul Aug  Sep
Oct Nov  Dec
Lt ’ ’ i 1 12 13 14
;‘é%‘(sﬁlen'dar
People's Calendars
15 16 17 18 19 20 -
22 23 24 25 % 7 .
b4 Mail
ﬁ Calendar 29 30 o
&J Contacts
S public Folders

12
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5. You can also set your calendar to be shared by others that needs to know your
availability for a meeting/appointment/training.

6. Just click “Share” and choose the recipient that you agreed to share your calendar

with.

$ 2012

Feb Mar

Apr  May Jun
Jul Aug  Sep
Oct Nov Dec

4 My Calendars
4 Calendar

People's Calendars

b mail

ﬂ Calendar
&3] contacts

221 Tasks

? Public Folders

New » Delete

B Appointment
B Meeting Request
Eivesg |

8

15

22

29

9 10
16 17
23 24
30 31

GotoToday H [E) B8 @8 Share-

2 3 \ 2

11

18

25

12

19

26

13

20

27

sign out | Test »

Options = @ ~

14

21

28

7. Here, you can also set your calendar to Busy, Free, Tentative or Away, by just
clicking on the "Show time as”.

My Calendars
3 Calendar

People's Calendars

4

b Mail
ﬂ Calendar
83 contacts
e

i‘ Tasks

g Public Folders

W&l Find Someone
New ~ Delevc Untitled Appointmen!-GoogleCiqme - @E’g‘
& @ https://webmail.gov.bn/owa/?ae=ltem8la=New&it=IPM.Appointment&fld=L gAAAADISFDDIZpIQolFSxNOhwkiAQDS7Szn: @
Jan Jar; SaveandClose | |ul & B ¢ 8 EB- & HML v (7]
Appointment | Scheduling Assistant
Subject:
8‘ Location:
Start time: Sat 1/21/2012 X [¢] All day event
End time: Sat 1/21/2012 ¥
15— [7] Reminder: |15 minutes X Show time as: | MIBusy \ [] Private
Tahoma vil0v B I U ¥
22|
29

sign ottt | Test »

Options ~ @ ~

14

21

28

13
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8. In the menu options, click on Share (dropdown list appear).

9. Choose Share This Calendar.

) Celendar

Calendar
Contacts

e

ﬂ Tasks

g Public Folders

b

¢ 2012
Jan Feb
Apr May
Jul Aug
Oct Nov
4 My Calendars

People's Calendars

Options ~ @ ~
s New - Delete GotoToday [ [ B8 @ Share- Vie &
Mar 7 , nd m Add Calendar... | : fridiay i
Jun Jan Jan1 2 \?‘3 Share This Calendar... 5 6 7
Sep ﬁ_g Change Sharing Permissions...
Dec Publish This Calendar to Internet
8 9 i 2 13 14
s 16 17 18 19 20 21
2 23 24 25 26 27 28
29 30 31 Feb 1 Z 4

OWA_2010_User_Gui...pdf ~

¥ Show all downloads... %

10. Then, choose the user whom you wanted to share your calendar with, as shown
below.

11. Choose users from Groups or from their email address. (Refer to the diagram shown)

€ Address Book - Google Chrome - L= | E )
| B nhttps://webmail.gov.bn/owa/?ae=Dialog&t=AddressBook8la=PickTo @
Address Book [E] =] (7]
(43 Default Global Addres- i _EGCHQ
A " Arange by Name » A on top
& All Rooms ! Information Alias _EGCHQ
o (o =
Show other address lists ¥ E]
Group il

Contacts

Contacts

ontacts
[83 Suggested Contacts

Message recipients:

To->

_CIO@EGC.GOV.BN
€ _CIVILAVIATION
Group
_civilaviation@civil-aviation.gov.bn
€ _CORPORATE LEGAL UINT
Group
_aiti_legal_unit@EGC.GOV.BN
o CT0
Group
_CTO@egc.gov.bn
€2 _EGC DEPLOYED
Group
_EGCDEPLOYED@egc.gov.bn
% EGCHQ
Group
egchq@egc.gov.bn
@ EGLF
Group
_EGLF@EGC.GOV.BN

\

Membef

K ADRIAN BIN PG SALLEH AB RAH

K MOHD HAIDI BIN PG BAHAR ALI

EE

BD MOE'TY BIN HAJI ABD SAMAD

BDUL MUIZZ BIN HJ ISMAIL

WG ADI MARDANI BIN HJ JORSNI

DI SHAMSUL BIN HJ SABLI

FZAN BIN AWG DRAHMAN

MRY RIZAL BIN DATO PADUKA HJ WAH
MI BIN HJ TERSAD

G BAHARUDIN BIN HJ MD DAUD

BRUDIN BIN DATU RATNA HJ SUKOR

CAMRAN RIAZ

OH CHEE SOON

AMAN \

E

GOH CHEE TIONG

b

0K

Cancel
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12. Then, designate the permission on how you wanted the user to access/view your
calendar.
» Either, you wanted the user to view your calendar only
> Or, user can add any other meeting for you to attend to,
> Or user can also edit and delete any meeting schedule in your calendar.
» It all depends on what permission you are giving the user.
(Please refer to the diagram below)

s 2012

4 My Calendars
@ Calendar

People's Calendars

b=d mail

ﬂ Calendar
83 contacts

o

ﬂ Tasks

g Public Folders

L OWA_2010_User_Gui.,

2 - ’ il Find Someone
 Sharing Invitation -- Test's Calendar - Google CLome @E‘Q
e

Share: lﬁj @ Free/busy information
() Free/busy information including subject and location
© All information

[F]1 want to request permission to view the recipient's Calendar folder

v|l0v B I U =i EE ¥, A- v

Tahoma

- =
a https://webmail.gov.bn/owa/7ae=Item&a=New ELQ:IPV,LSharmg&ﬂdId:Lgf—‘;l;DIZFDDQ:ngL\FSUl‘)h‘.“\-vk‘;DErT‘;anUZF@s‘ L_
send @ 0 W @ & ¢ 8 (& Optons. [HTML v (7] :
‘To... ‘ |
Subject: I'd like to share my calendar with you

15

sign ol ' Test v

Options = @ -

14

21

28

¥ Showall downloads... X
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DELETING A MESSAGE/MESSAGES.

1. In OWA, you can delete an email message/s that is not required.
2. Select the email that you wanted to delete.

3. Right click on the email.

4. A dropdown list will appear, to show you on what you wanted to do to this email.

Mail > Inbox 133

Options ~

Favorites New v Delete + Move ~ Filter » View~ =

RE: Test email

4 Test 0X P .y
g  peemessesee | DYG MARIA'ANIBINTI H) TAHIR a @
[=5) Sentltems a EGNC ANNOUNCEMENT To: Test

b (g Deleted Items (5 Email Maintenance Works Wed 9:46 PM |
[ Junk E-Mail [1] £ Test _ o Testiecaived
la] Notes I'd like to share my calendar wit... Wed 5:15 PM
L RSS Feeds " From: Test
@ Search Folders S n Sent: Saturday, 14 January, 2012 5:14 PM
SR VIGHUANT BINTL HJ TA... To: DYG MARIA'ANI BINTI H) TAHIR
RE: Testemail (o, Reply Subject: Test email

7 =] Reply All
@& Microsoft Outl &3 Forward
Undeliverable: T

(0]

This is a test email
Please reply if you have received this

Forward as Attachment Regards

Mark as Unread test email

S &

& Chan Siang W¢
testing ﬁ Create Rule...

@& Microsoft Outl (g Junk E-Mail %

Undeliverable: t

.... Delete
@ postmaster@n
Undeliverable: t % Ignore Conversation

=4 mail
ﬁ Calendar

82| contacts
-
ﬂ Tasks

? Public Folders

@ Microsoft Outl =

Undeliverable: te aa
43

@2 Mail Delivery € &
Undeliverable: t¢

(=
3 Siana Wei Cha.

Cancel Ignore Conversation

Move to Folder...

Copy to Folder...

Open Delivery Report r

5. You can also select the delete command from the menu.

Mail > Inbox 13

> Favorites

> [ Inbox (1
[Z) Drafts (6]
3 Sentltems
@ Deleted Items (5
[@ Junk E-Mail [1]
la] Notes
[f) RSS Feeds
08 Search Folders

=4 Mail
ﬁ Calendar

8| contacts

b R

New - | Delete|- Move -~ Filter - View ~ o

X Pt

Amnge by Date ~  Newest on Top

3 EGNC ANNOUNCEMENT

Email Maintenance Works Wed 9:46 PM
A Test 1)
T'd like to share my calendar wit... Wed 5:15 PM

/J DYG MARIA'ANI BINTI HJ TA...

RE: Test email Mon 10:29 AM

@& Microsoft Outlook

Undeliverable: Test email 12/22/2011
% Chan Siang Wei

testing 11/30/2011
@& Microsoft Outlook

Undeliverable: test 11/17/2011
@2 postmaster@mof.gov

Undeliverable: test 11/17/2011
@& Microsoft Outlook

Undeliverable: test email 11/12/2011

@2 Mail Delivery System

RE: Test email

DYG MARIA'ANI BINTI HJ TAHIR @« éa s

To: Test

RS

Test received

From: Test

Sent: Saturday, 14 January, 2012 5:14 PM
To: DYG MARIA'ANI BINTI H] TAHIR
Subject: Test email

This is a test email
Please reply if you have received this

Regards

test email



E-Government National Centre

Title

CeO User Guide

Version

0.2

LOGGING OFF

1. After you have done with your work, always remember to log out from your

email account.

2. This serves as a security precautions to avoid your work (email) from being read by
other unauthorised personnel.

Mail > Inbox 133 Items

New » Delete ~ Move ~

Test Search Entire Maitbox
[;3) Inbox (1

[ 7| Drafts[6]
=) Sentltems

7} EGNC ANNOUNCEMENT
5 Deleted Items (5

Email Maintenance Works
L@ Junk E-Mail [1]
la] Notes

LE) RSS Feeds

L@ Search Folders

= Test

RE: Test email

@& Microsoft Outlook
Undeliverable: Test email

% Chan Siang Wei
testing

b=d Mail
ﬁ Calendar @ Microsoft Outlook

E Undeliverable: test
_EJ Contacts

= @ postmaster@mof.gov
ﬂ Tasks

Undeliverable: test
https://webmail.gov.bn/owa/?modurl=0#

@ OWA_2010_User_Gui...pdf

Filter ~

Arange by Date ~

I'd like to share my calendar wit...

=1 DYG MARIA'ANI BINTI HJ TA...

View ~ e

R .Y
Newest on Top

-

w (2

A

Wed 9:46 PM —

0
Wed 5:15 PM

Mon 10:28 AM

2/22/2011

11/30/2011
11/17/2011

11/17/2011

Email Maintenance Works

EGNC ANNOUNCEMENT
c EGNC HELPDESK
Dear User,

Maintenance works will be carried out on the Email System as follows:

Dayand Date  : Thursday, 19t January 2012
Time :7TPM

Service Affected : Email

Durations - 3 hours

During this period. users may experience short service interruptions.
We apologize for any inconvenience caused.

Regards,

The Email Team
E-Government National Centre
Prime Minister's Office

Negara Brunei Darussalam

m

¥ Show all downloads.. %

For any further enquiries, please contact EGNC Helpdesk: 2424959 or email at
helpdesk@egc.gov.bn

Thank you
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