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1. Introduction

This document provides information on the services delivered by E-Government National
Centre (EGNC) to Government and Government Link Companies (GLC) of Brunei
Darussalam.

The scope of the Service Catalogue is to provide and maintain accurate information on
services offered by EGNC.

The services provided by EGNC are as follows:
1. Central Web Hosting (CWH)
2. Cloud Service
3. Co-Location
4. Government Infranet
5. National Authentication Module (NAM)
6. One Government E-=Communication (OGEC)
7. One Government Network (OGN)
8. Microsoft End Point Configuration Manager (MECM)
9. System Center Service Manager (SCSM)
10. Talian Darussalam 123 (TD123)

2. Objective

The objective of the Service Catalogue is to provide and maintain information on the
services provided by EGNC.

3. Services Type

E-Government National Centre services are divided info two types:-
= For Government Agencies only
=  For Government Agencies and Government Linked Companies (GLCs)

The services types are reflected as follows:

Service Gover'nmenf Goyernmenf
Agencies Only | Agencies and GLCs
Central Web Hosting (CWH) N
Cloud Service v
Co-Location v
Government Infranet v
National Authentication Module (NAM) v
One Government E-Communication (OGEC) v
One Government Network (OGN) i
Microsoft End Point Configuration Manager (MECM) i
System Center Service Manager (SCSM) i
Talian Darussalam 123 (TD123) v

6|Page
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4. Central Web Hosting (CWH)

Service Name

Service Definition

Service Components

Service Custodian

Key Features

Service Exclusion

Service Availability

Service Desk Hours

Technical Support Hours

Maintenance Window(s)

Service Request Window

Enquiry and Support
Information
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Service cost
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5. Cloud Services

Service Name

Service Definition

Service Components

Service Custodian

Key Features

Server Service Plans

Operating System

CPU
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Memory

Storage

No. of Virtual Machines

Validity
Database Service Plans
Database Version
Core
Memory
Storage
No. of Databases
Validity
Service Availability

Service Desk Hours

Technical Support Hours

Maintenance Window(s)

Enquiry and Support
Information

Service cost
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6. Co-Location Services (Government)

Service Name

Service Definition

Service Components

Service Custodian
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Key Features

Room Type

Rack description

Service Availability

Physical Access Hours

Service Desk Hours

Enquiry and Support
Information

Related Information

Service cost
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7. Co-Location Services (Private)

Service Name

Service Definition

Service Components

Service Custodian

Key Features

Room Type

Room Size

Room Options

Rack description

Service Type

Service Availability
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Physical Access Hours

Service Desk Hours

Service cost
(per month)

Enquiry and Support
Information

Related Information
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8. Government Intranet

Service Name

Service Definition

Service Components

Service Custodian

Key Features

Service Exclusion

Service Availability

Service Desk Hours

Technical Support Hours

Maintenance Window(s)
Service Request Window

Enquiry and Support
Information

Service cost
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9. National Authentication Module (NAM)

Service Name

Service Definition

Service Components

Service Custodian

Key Features

Service Availability

Service Desk Hours

Technical Support Hours

Maintenance Window(s)

Enquiry and Support
Information

Service cost
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10. One Government E-Communication (OGEC)

Service Name

Service Definition

Service Components

Service Custodian

Key Features

Email Service Plans

Mailbox Size

Service Availability

Service Desk Hours

Technical Support Hours

Maintenance Window(s)
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Enquiry and Support
Information

Service cost
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11. One Government Network (OGN)

Service Name

Service Definition

Service Components

Service Custodian

Key Features

Bandwidth

Service Pre-Requisite

Service Availability

Service Desk Hours
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Technical Support Hours

Maintenance Window(s)

Information

Service cost

Enquiry and Support
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12.  Microsoft End Point Configuration Manager
(MECM)

Service Name

Service Definition

Service Components

Service Custodian

Key Features
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Service Pre-Requisite

Service Availability

Technical Support Hours

Maintenance Window(s)

Enquiry and Support
Information

Service Desk Hours

Service cost
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13. System Center Service Manager (SCSM)

Service Name

Service Definition

Service Components

Service Custodian

Key Features

Service Availability

Service Desk Hours
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Technical Support Hours

Maintenance Window(s)

Enquiry and Support
Information

Service cost
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14. Talian Darussalam 123 (TD123)

Service Name

Service Definition

Service Components

Service Custodian

Key Features

Service Availability
Service Desk Hours
Technical Support Hours

Maintenance Window(s)

Enquiry and Support
Information

Service cost




