
 

Change Password for Government Email by using Outlook Web Access (OWA) 

 

To change password, please follow the steps below: 

Click on option on the right top corner of your webmail and choose “Change Your Password” 

 

 

After you change your password, Just click save. 

For any further enquiries, please contact EGNC Helpdesk: 2424959 or email at helpdesk@egc.gov.bn 

Thank you 

 

 

Current password:  your current 

password when you log into your email. 

New Password:  Please type your 

preferred new password here 

Confirm new password:  Please re-type 
your preferred new password here 
 
Your new password must have: 
-  At least 8 characters  

- Alphabets 

- At least one numeric character    

- At least one special character (i.e. &, 
%, #, @, *, _, etc) 

 

Note: 

- Password is case sensitive 

 


