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Composition of Tender  

 
 

The composition of the Technical Proposal and Pricing Proposal shall be as follows: 
 
 

a. Inf ormation to be included in Technical Proposal and Pricing Proposal:  

 
 

Tender  Schedules  Technical Proposal  Pricing  Proposal  

Schedule 1  All   

Schedule 2  All   

Schedule 3  All   

Schedule 4  All   

Schedule 5  All   

Schedule 6  All except Table 6.1(a)  Table 6.1(a)  

Schedule 7  All except Table 7.1(a)  Table 7.1(a)  

Schedule 8  All   

Schedule 9  All   

Schedule 10  All   

Schedule 11  All   

Schedule 12  All except Table 12.2 Table 12.2 

Schedule 13  All  

Schedule 14  All   

Schedule 15  All   

Schedule 16  All   

Schedule 17  All   

Schedule 18   All 

Schedule 19  All  

Schedule 20  All   
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SECTION 3  
TENDER SCHEDULES 

 
 

SCHEDULE 1  ï I NFORMATION SUMMARY  
 
1.1 Tenderers shall provide in this Schedule the following information:  
 

a. Management summary. 
 
b. List of all the companies (including Contractor and Sub- Contractor (s), if any) involved in the provision 

of the services and items specified in this tender, and the responsibility of each company. 
 
c. Company profile ï Name, Address, Phone Number, Facsimile Number, e-Mail Address, Website (if any), 

etc. 
 
d. Years of experience (as of the Tender Closing Date) and skills of the Contractor and Sub- Contractor(s) 

in: 
 

i. Implementing IT projects; and  

ii. Providing Support Services. 

 
e. Description of the salient features and flexibility of the Hardware Facilities and Software proposed, 

including wireless connectivity. 
 
f. Status and support policy of each major product.  
 
g. Other information which is considered relevant. 

 
 

SCHEDULE 2  ï SUB-CONTRACTS 
 
2.1 Tenderers shall complete Table 2.1 with information about all the companies involved in the provision of the 

services and items specified in this tender.  This shall include details about the Contractor and each Sub-
Contractor involved, as well as their respective responsibilities. 

 
2.2 Tenderers shall also indicate in Table 2.1 any alliance relationship established with each Sub- Contractor.  An 

alliance is defined as a formal and binding business relationship between the allied parties. 
 
Table 2.1  Responsibility Table  
 

Company Name  Responsibility Description  

Alliance Relationship between  
Contractor  and Sub - Contractor (s)  

Alliance Exists? 
(Y/N)  

Date Established  
Alliance 

Description  

Contractor  

  Not Applicable  Not Applicable  Not  Applicable  

Sub-Contractor (s)  

     
     
     

 
 

SCHEDULE 3  ï COMPANYôS BACKGROUND 
 
3.1 Each of the companies involved in this tender, including Contractor and Sub- Contractor(s) (if any), shall provide 

its company profile including company strengths, organisation structure and management background. 
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SCHEDULE 4  ï COMPANYôS TRACK RECORD 
 
4.1  Company Contribution  
 

4.1.1 Tenderers shall complete Table 4.1, with information about the contribution percentages of different 
companies (which can be the Contractor, Sub- Contractor(s), or other manufacturer(s)) in the provision 
of the following project services or items:  

 
a. Implementation and Related Services 

Tenderers shall list the company(ies) responsible for the provision of Implementation and Related 
Services.  Contribution percentage of each company shall be provided based on the relevant number 
of man days, service price or cost, over total man days, service price or cost for Implementation and 
Related Services. 

 
b. Software 

Tenderers shall list the manufacturer/developer(s) of all the proposed software item(s).  
Contribution percentage of each manufacturer/developer shall be provided based on the relevant 
software price/cost over total software price/cost.  

 
c. Hardware 

Tenderers shall list the manufacturer/developer(s) of all the proposed software item(s).  
Contribution percentage of each manufacturer/developer shall be provided based on the relevant 
hardware price/cost over total hardware price/cost.  

 
d. Wireless connectivity 

Tenderers shall list the manufacturer/developer(s) of all the proposed hardware and software 
item(s). Contribution percentage of each manufact urer/developer shall be provided based on the 
relevant hardware or software price/cost over total hardware and software price/cost.  

 
4.1.2 The sum of contribution percentages across different companies on a particular project service or item 

must give a total of  100%. 
 

Table 4.1  Contribution of Companies (in %)  
 

 

No.  Company Name  

Relevant Project Services  or Items  
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 Contractor      
       
       
       
 Sub- Contractors      
       
       
       
 Other Companies/ Manufacturers (if not Contractor  and 

Sub- Contractors) 
     

       
       
       

 Total:  100%  100%  100%  100%  100%  
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4.2  IT Projects Experiences  
 

4.2.1 Tenderers shall complete Table 4.2, with details of all the IT projects and related services that the 
Contractor was responsible for.  

 
Table 4.2  Program Management Experiences  
 

Name and Address  of 
Customer  

Name and Version of  Main Application,  
Brief Description  

Location where & when system 
was implemented  

   
   
   

 
4.3  Project Partnership Experiences  
 

4.3.1 Tenderers shall complete Table 4.3, with details of all the IT projects in the past years: -  
 

a. The Contractor has partnered with any of the proposed Sub- Contractor(s) in this tender, in 
providing any of the following project services or items for the listed projects:   

 
i. Implementation and Related Services 
ii. Support Services 
iii. Software 
iv. Hardware 
v. Wireless connectivity 
vi. Other Services (if any please specify) :- 

The types of partnership shall include: 
 

¶ Partnership between the Contractor and Sub-Contractor within the same project in 
providing different  services or items as listed above. 

 
¶ Partnership between the Contractor and Sub- Contractor within the same project in 

providing the same  services or item as listed above. 
 

b. The Contractor itself was responsible for any two or more project services or items mentioned 
above for the listed projects, although without partnership with the proposed Sub- Contractor(s) in 
this tender.  

 
4.3.2 Tenderers shall indicate the roles of the Contractor and Sub- Contractor(s) for the listed projects in Table 

4.3, by providing the companiesô reference numbers as specified in Table 4.1. 
 

4.3.3 Tenderers shall enter óN/Aô (not applicable) for the project service(s) or item(s) in the listed project(s), 
that were responsible by parties other than the Contractor or Sub- Contractor(s) in this tender.  

 
Table 4.3  Project Partnership Experiences  
 

Name &  Address of 
Customer  

Project Description  
Project Completion 

Date  

Companies Responsible for  
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4.4  Company Track Records  
 

4.4.1 Tenderers shall provide a list of relevant track records in the tables as listed below, for the companies 
that are named in Table 4.1.  

 
Table 4.4  -- Implementation and Related Services 
Table 4.5  -- Support Services 
Table 4.6  -- Software 
Table 4.7  -- Hardware 
Table 4.8  -- Wireless Connectivity 

 
4.4.2 Tenderers shall complete Tables 4.4 to 4.8 with track records as follows: 

 
a. The track records must be for with similar functions to the system being tendered.  
b. The company must have performed a similar role as in this tender for the listed projects.  
c. The company shall provide three (3) reference sites for each company under a particular project 

service or item. 
 

4.4.3  Tenderers shall assign a project reference number to the track records provided.  The same project 
reference number must be used if the same project is referred to by different companies, or under 
different project services or items.  

 
4.4.4 General guidelines for completing Tables 4.4 to 4.8: 

 

Column Heading  Descript ions  

 
Customer Type 

 
Tenderers shall indicate whether the customer is a Government or Quasi Government 
organisation. 
Please put a óYô under the appropriate category and leave blank if the customer is neither a 
Government nor a Quasi Government. 
A Quasi Government is defined as an organisation which (1) is managed and controlled by 
Government; or (2) has at least 50% shares being held by Government.  
 

 
Project Scale 

 
Tenderers shall indicate the scale of the project:  
Table 4.4 - in terms of total contract value (the contract value of the overall project), and 
total number of man days. 
Table 4.5 ï in terms of contract value of the implementation project, and the total 
implementation man days. 
Table 4.6 ï in terms of tot al/ annual contract value of the service, and the number of users 
supported. 
 

 
Reference Site 

 
Please mark a óYô for the projects/ track records that can be used as reference sites. 
Tenderers shall provide at least three (3) reference sites for each company under a particular 
project service or item.  
 

 
Project Reference 
Number 

 
Please assign a project reference number for each project/ track record. 
Tenderers shall note that the same project reference number must be used if the same 
project is referred to by different companies, or under different project services or items.  
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Table 4.4  Company Track Records (Implementation & Related Services)  
 

Company Name  

 
 

Name of Customer  

Customer 
Type  

Name and Version of Main 
Application, Brief Description  

Location  
Where  

System was 
implemented  

Project 
Scale  

 
Project Timeframe   

Reference 
Site  

Project 
Reference 
Number  Govt.  

Quasi 
Govt.  

Total No.  
of Project 
Man -days  

Start Date  
Completion 

Date  

          
          
          

 
 
Table 4.5  Company Track Records ( Support  Services)  
 

Company Name  

 
 

Name of Customer  

Customer 
Type  

Name and Version of Main 
Application, Brief Description  

Location  
Where  

System was 
implemented  

Project 
Scale  

Project Timeframe  
 

Referen ce 
Site  

Project 
Reference 
Number  Govt.  

Quasi 
Govt.  

Total No.  
of Project 
Man -days  

Start Date  
Completion 

Date  

          
          
          

 
Table 4.6  Company Track Records (Software)  
 

Company Name  

 
 

Name of Customer  

Customer 
Type  

Name and Version of Main 
Application, Brief Description  

Location  
Where  

System was 
implemented  

Project 
Scale  

Project Timeframe  
 

Reference 
Site  

Project 
Reference 
Number  Govt.  

Quasi 
Govt.  

Total No.  
of Project 
Man -days  

Start Date  
Completion 

Date  
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Table 4.7  Company Track Records (Hardware)  
 

Company Name  

 
 

Name of Customer  

Customer 
Type  

Name and Version of Main 
Application, Brief Description  

Location  
Where  

System was 
implemented  

Project 
Scale  

Project Timeframe  
 

Reference 
Site  

Project 
Reference 
Number  Govt.  

Quasi 
Govt.  

Total No.  
of Project 
Man -days  

Start Date  
Completion 

Date  

          
          
          

 
Table 4.8  Company Track Records (Wireless Connectivity)  
 

Company Name  

 
 

Name of Customer  

Customer 
Type  

Name and Version of Main 
Application, Brief Description  

Location  
Where  

System was 
implemented  

Project 
Scale  

Project Timeframe  
 

Reference 
Site  

Project 
Reference 
Number  Govt.  

Quasi 
Govt.  

Total No.  
of Project 
Man -days  

Start Date  
Completion 

Date  
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4.5  Reference Sites  
 

4.5.1 For each project / track record that is indicated as a reference site in Tables 4.4 to 4. 8, Tenderers shall 
provide contact details in Table 4.9 below. 

 
Table 4. 9 Reference Site Contact Details  
 

Project 
Reference 
Number  

Company 
Name and 
Address  

Contact 
Person  

Title  

Contact 
Number,  

Fax Number  
and E -mail 

Address  

Relevant Project Services  or Items  
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4.5.2 The Government shall treat all the information submitted under this schedule in strict confidence.  

 
4.5.3 The Government reserves the right to contact the reference sites for tender assessment purposes. 

 
4.5.4 Tenderers may also be requested to make arrangements for the Governmentôs representative to visit the 

reference sites.  If such site visits are required to be conducted overseas, Tenderers shall render all 
assistance in arranging the site visits but the Government shall bear the costs of transportation, 
subsistence and accommodation for the Governmentôs representative for such visits. 

 
 

SCHEDULE 5  ï CONTRACTORôS EMPLOYEES AND THEIR DUTIES  
 
5.1  Project Team Structure  
 

5.1.1 Tenderers shall provide a clear organisation chart to show the project management structure including 
the escalation procedures. 

 
5.1.2 Tenderers shall provide a clear organisation chart of the Implementation  Team.  Descriptions shall be 

provided to show how the Implementation Team address the  functional and technical requirements and 
how to discharge the Implementation and Related Services stated in Section 2 . 

 
5.2  Project Role and Staffing Arrangement  
 

5.2.1 Tenderers shall provide, in Table 5.1 , the following information in respect of each o f their project staff 
designated:- 

 
a. Name; 
b. Company to which the project staff belongs;  
c. Proposed role in this project; 
d. Terms of Service; 
e. Language (Spoken); and 
f. Deployment of staff for this project, including information about estimated effort and estimated 

schedule of work. 
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Table 5.1  Project Role and Staffing Arrangement  
 

Name  Company  
Language 
(Spoken)  

IC  / Passport 
No.  

Proposed Project Role  Terms of Service  Schedule of Work  

Team  /  Sub-
Team  

Staff 
Category  

Full - time/  
Part - time  

On-site  /  Local off -
site  /  Overseas  

Start  
Date  

End 
Date  

          
          
          

 
5.2.2 Tenderers shall propose and present arrangements on the provision of staff and/ or Sub- Contractor establishment. 

 
5.3  Previous Experience of Project Staff  
 

5.3.1 Tenderers shall provide in Table 5.2  the following information in respect of the previous experience of each of their key project staff designated for the project : 
 

a. Name; 
b. Academic qualification; 
c. Years of post-qualification IT experience;  
d. Number of relevant project experience; and 
e. Years of experience in relevant subject areas. 

 
5.3.2 Tenderers shall attach with this Schedule the Curriculum Vitae of each proposed staff for the Project Team.  Tenderers are required to cross-reference to the 

Curriculum Vitae when completing Tables 5.2 to 5.5. 
 
Table 5.2  Project Staff Profile  
 

Name  
Academic  

Qualification  

Number of Relevant Project Experience in recent 10 
Years  

Years of Experience in  

No. of Years  
of Post -Qualification  

IT Experience 1 
No.  Xref 2 
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Note: 1) For Functional Specialist, this should be ñNumber of Years of Post-Qualification Functional Experienceò 
 2)   Xref ï Cross-reference to the experience provided in Curriculum Vitae 
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5.3.3 Tenderers shall submit a list of system implementation projects in Table 5.3 that the proposed Project 
Manager(s) of this tender has engaged in with a similar role (as of the Tender Closing Date).  Tenderers 
shall provide cross-references to the experiences in Curriculum Vitae. 

 
Please indicate whether the proposed Overall Implementation Methodology, as specified in Schedule 
10 ï ñProposed Approach And Methodologyò, was adopted in the projects by putting a óYô under column 
ñUsed Proposed Overall Impl. Methodologyò where appropriate. 

 
Table 5.3  List of projects that the proposed Project Manager(s) has engaged in  
 

Name(s) of 
Proposed 
Project 

Manager(s)  

Name 
and 

Address 
of Client  

Brief Project  
Description 

(e.g. name and 
nature of 

application)  

Scale of Project  Period of  
Time 

Engaged 
in the 

Project  

Used 
Proposed 
Overall 
Impl. 

Methodology  

Xref  

No. of 
Users  

Total 
Project 

Mandays  

No. of  
Team 

Members 
at Peak  

         
         
         

 
 

5.3.4 Tenderers shall submit a list of system implementation projects in Table 5.4  that the proposed 
Technology Specialist(s) of this tender has engaged in with a similar role (as of the Tender Closing 
Date).  Tenderers shall provide cross-references to the experiences in Curriculum Vitae. 

 
Please indicate whether the proposed Overall Implementation Methodology, as specified in Schedule 
10 ï ñProposed Approach And Methodologyò, was adopted in the projects by putting a óYô under column 
ñUsed Proposed Overall Impl. Methodologyò where appropriate. 

 
Table 5.4  List of projects that the proposed Technology  Specialist(s) h as engaged in  
 

Name(s) of 
Proposed 

Functional  
Specialist(s)  

Name 
and 

Address 
of 

Client  

Brief Project  
Description 

(e.g. name and 
nature of 

application)  

Scale of Project  Period of  
Time 

Engaged 
in the 

Project  

Used 
Proposed 

Overall Impl. 
Methodology  

Xref  

No. of 
Users  

Total 
Project 

Mandays  

No. of  
Team 

Members 
at Peak  

         
         
         

 
5.3.5 Tenderers shall submit a list of system implementation projects in Table 5.5  that the proposed Team 

Leader(s) of this tender has engaged in with a similar role (as of the Tender Closing Date).  Tenderers 
shall provide cross-references to the experiences in Curriculum Vitae. 

 
Please indicate whether the proposed Overall Implementation Methodology, as specified in Schedule 
10 ï ñProposed Approach And Methodologyò, was adopted in the projects by putting a óYô under column 
ñUsed Proposed Overall Implementation Methodologyò where appropriate. 
 

Table 5.5  List of projects that the proposed Team Leader(s) has engaged in  
 

Name(s) of 
Proposed 

Team 
Leader(s)  

Name 
and 

Address 
of 

Client  

Brief Project  
Description 

(e.g. name and 
nature of 

application)  

Scale of Project  Period of  
Time 

Engaged 
in the 

Project  

Used 
Proposed 

Overall Impl. 
Methodology  

Xref  

No. of 
Users  

Total 
Project 

Mandays  

No. of  
Team 

Members 
at Peak  
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5.4  Qualifications of Trainers Responsible for the Training Courses  
 

5.4.1 Tenderers shall submit in Table 5.6  the qualifications of the proposed trainers (with attached 
curriculum vitae) in conducting the training as specified in Section 2 Clause 3.4  Training . 

 
Table 5.6  Qualification of the Trainers  
 

Name  Company  
Course 

Title  
Academic  

Qualification  

Number of Years of  
Others  
(Please 
specify)  

Post -
qualification 
experience  

Experience 
in training  

Experience in 
system 
training  

        
        
        
        
        
        

 
 

SCHEDULE 6  ï SOFTWARE 
 
6.1  System and Software  
 

6.1.1 Tenderers shall propose in this part all necessary software items as specified in Section 2  Clause 
2.2 Software : 

 
a. Licensed to the Ministry of XXXX 
b. Supplied and installed by the Contractor 
c. These must include System and Software. Details of the proposed software items, including product 

description, version number shall be provided. 
 

6.1.2  The list of software item is specified in Section 2  Clause 2.2  Software  and in Section 2 Annex 2.1 

List of Hardware, Software  and Location . 
 
6.1.3 Tenderers shall propose in this part all necessary utilities and other software items that will be utilised by 

the Contractor at Contractorôs own cost in performing the functions and services, in accordance with the 
requirements specified in the Section 2 . 

 
6.1.4  Tenderers shall complete Table 6.1(a)  and Table 6.1 (b)  with all the software items, that will be 

supplied by the Contractor and licensed to the Government, in performing the functions specified in  
Section 2  (including all the essential functions and desirable functions that the Contractor is committed 
to offer)  

 
6.1.5  Tenderers shall complete Table 6.1(a)  and Table 6.1 (b)  with the same contents (other than cost -

related information), ensuring the two tables correspond with each other.  
 
6.1.6 Tenderers shall:  
 

a. Enter 'N/C' (i.e no charge) where applicable 
b. Charge annual licence fees (where applicable) and annual maintenace charge 
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Table 6.1 (a) System and Software  
 
 

Item 
No 

Product/  
Version No  

Description  Manufacturer  Quantity  

Year 1  Year 2  Year 3  

Total  License 
Fee 

Support 
Charge  

License 
Fee 

Support 
Charge  

License 
Fee 

Support 
Charge  

            

   
Sub-total:  

       

    
Total:  

       

 
 
 
Table 6.1 (b) System and Software  
 
 

Item 
No 

Product/  
Version No  

Description  Manufacturer  Quantity  
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SCHEDULE 7  ï HARDWARE  
 
7.1  Contractor  Provided Hardware  
  

7.1.1 The tenderer shall list all hardware items specified in Table 7.1  (a)  and Table 7.1 (b)  in Section 2 
Annex 2.1 List of Hardware , Software  and Location . 

 
7.1.2 Tenderers shall complete Table 7.1 (a)  and Table 7.1 (b)  with some contents (other than cost -related 

information), ensuring the two tables correspond with each other.  
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Table 7.1 (a) Contractor Provided Hardware  
 
 

Item 
No 

Manufacturer  
Model / 
Part No  

Software 1 
Reference 
to Table 

6.2  

Description 2 Location  Qty  

Year 1  Year 2  Year 3  

Total  
Purchase 
Price  

Support 
Charge  

Purchase 
Price  

Support 
Charge  

Purchase 
Price  

Support 
Charge  

              

     Sub-total:         

      Total:         

 
 
Table 7.1 (b) Contractor Provided Hardware  
 
 

Item 
No 

Manufacturer  Model / Part No  
Software 1 

Reference to Table 
6.1  

Description 2 Location  Qty  

       

 
 
Note:  
 
 
(1) Tenderers shall list all utilities and other software to be installed on the proposed hardware facilities items in Schedule 6 ï ñSoftwareò 
 
(2) Tenderers shall indicate which Contractorôs locations (e.g primary data centre, disaster recovery data centre etc) the hardware facilities to  be 

placed.
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SCHEDULE 8  ï PERFORMANCE CRITERIA  
 
8.1 Tenderers shall include all recommended configurations for each resource for the delivery of Government 

requirement.  The resource should include both Contractor provided and Government provided resources. 
 
 

SCHEDULE 9  ï TECHNICAL PROPOSAL 
 
9.1 Tenderers shall provide a technical proposal describing the proposed specifications of the hardware and software 

as listed in Section 2 Annex 2.1 List of Hardware, Software  and  Location . 
 

 
SCHEDULE 10  ï PROPOSED APPROACH AND METHODOLOGY 

 
10.1 Tenderers shall give a description on the proposed approach, methodology or any associated tools adopted for 

implementation management and control of this project including the following services:  
 

a. Overall implementation (Paragraph 10.2) 
b. Project management  (Paragraph 10.3) 
c. Support Services (Paragraph 10.4) 

 
 
10.2 Overall Implementation  

 
Tenderers shall provide detailed information on the overall methodology and approach to be adopted in 
implementation and related services as specified in this tender.  This should include: 
 
a. where appropriate, the name of the methodology shall be indicated.  Tenderers shall also provide 

background descriptions of the methodology, including the source of the methodology (e.g. is the 
methodology defined by an international organisation and is well adopted in the industry, or is it a knowledge 
asset of the Contractor or any Sub- Contractor), year of first introduction and adoption, etc;  

 
 

10.3 Project Management  
 

Tenderers shall describe the detailed methodology and approach to be adopted in this project for project 
management.  This should include: 
 
a. where appropriate, the name of the methodology shall be indicated.  Tenderers shall also provide 

background descriptions of the methodology, including the source of the methodology (e.g. is the 
methodology defined by an international organisation and is well adopted in the industry, or is it a knowledge 
asset of the Contractor or any Sub- Contractor), year of first introduction and adoption, e xtent of use of the 
methodology on management system projects in other government or quasi government, etc;  

b. the approach in controlling the project implementation processes;  
c. the approach in project planning, resource estimation and management;  
d. the reporting and escalation procedures, including the responsibilities involved; 
e. the methodology in delivering project products in good quality and performance; and  
f. all associated procedures for the proper management of project issues, project risks, etc. 

 
10.4 Support Services  

 
Tenderers shall describe the detailed methodology and approach for performing support services, including: 
 
a. the steps, procedures and deliverables associated to support services; 
b. the approach for support services planning, resource estimation and management; 
c. the reporting and escalation procedures, including the responsibilities involved; 
d. the approach and methodology in ensuring quality of the support services;  
e. all associated procedures for the proper support services of software/hardware related issues, risks etc. 

 
 

SCHEDULE 11  ï I MPLEMENTATION PLAN 
 
11.1 Tenderers shall show the proposed the implementation plan in Table 1 1.1 .  Tenderers shall propose the 
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appropriate activities and deliverables with reference to Section 2 and shall include any other recommended 
activities and deliverables in the table.  Tenderers shall provide detailed breakdown on each implementation 
service and activity. 

 
Table 1 1.1  Implementation Plan  
 

Major Activities 
/  Tasks  

Tentative Timeframe (Date)  Estimated  Effort (Man days)  
Measurement  

Metrics  
Deliverables  

Start  End Contractor  Govt.  
Others  

(Pls. Specify)  

        
        
        

 Total:       

 
Note: (i)  1 Manday = 8 hours; 1 Man -month = 22.5 Mandays.  
 
 

SCHEDULE 12  ï I MPLEMENTATION AND RELATED SERVICES 
 
12.1 Implementation and Related Services to be provided by the Contractor  
 

The Contractor shall provide the following Implementation and Related Services, with details stipulated in 
Section 2 Clause  3 Implementation and Related Services . 

 
 
12.2 Implementation and Related Services Charges  
 

12.1.1 Tenderers shall fill in Table 1 2.1  for the above-said Implementation and Related Services of this with 
information about detailed implementation tasks and Man days breakdown by Staff Categories. 

 
12.2.2 Tenderers shall include, in Table 1 2.1  the effort in the testing and implementation.  

 
12.2.3 Tenderers shall ensure that the Implementation and Related Services, as well as the effort specified in 

this Schedule correspond with the tasks and effort provided in Schedule  11 Implementation Plan . 
 

12.2.4 Tenderers shall enter óN/Cô (i.e. no charge) where applicable.  
 
 
Table 1 2.1  Implementation and Related Services to be provided by the Contractor  during 
Implementation  
 

Item  
No.  

Description of  
Implementation and Related Services  

Estimated Effort ( Man days )  Total  
Man days  PM TL Others (Pls. Specify)  

      

      

      

 Total:      

 
Note: PM ï Project Manager; TL ï Team Leader 
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12.2.5 Tenderers shall fill in Table 1 2.2  to provide the daily rates for any additional services required for 
Implementation and Related Services as identified in Schedule 11 Implementation Plan . 

 
 

Table 12.2 Staff Daily Rate 

 

 
Staff Category  

 

 
Daily Rate  

Project Manager  

Deputy Project Manager  

Technology Specialist  

Team Leader  
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SCHEDULE 13  ï I NSTALLATION TESTS 
 
13.1 Tenderers shall state in this Schedule the Installation Tests (as specified in Section 2 Clause 5.1 ). 

13.2 Tenderers shall propose the test approach and the test  tools (if any) for conducting the Installation Tests.  

 
 

SCHEDULE 14  ï ACCEPTANCE TESTS 
 
14.1 Tenderers shall state in this Schedule the Acceptance Tests (as specified in Section 2  Clause  5 Acceptance 

Testing ) to be performed.  
 
14.2 Tenderers shall propose the test approach and the test tools for conducting the Acceptance Tests in meeting the 

Governmentôs requirements. 
 
 

SCHEDULE 15  ï DOCUMENTATION AND DELIVERABLES 
 
15.1 General  
 

Tenderers shall propose a complete list of documentation that will be provided, including all the mandatory 
documents specified in Section 2 .   

 
15.2 Software  
 

The Contractor shall produce all necessary documentation for the System and Software as proposed in Schedule 
6 Software . 

 
Table 1 5.1   Software Documentation  
 

Ref. No.  Description  
Deliverable (D)/ 
Ref Material (R)  

No. of Copies  

Softcopy  
(Pls specify medium)  

Hardcopy  

     
     
     

 
15.3 Hardware  
 

The Contractor shall produce all necessary documentation for all Hardware as specified in Schedule 7 
Hardware  during implementation.  

 
Table 1 5.2      Hardware Documentation  
 

Ref. No.  Description  
Deliverable (D)/ 
Ref Material (R)  

No. of Copies  

Softcopy  
(Pls specify medium)  

Hardcopy  

     
     
     

 
15.4 Implementation and Related Services  
 

The Contractor shall deliver all relevant materials and documentation for the provision of Implementation and 
Related Services (as specified in Section 2 Clause  3 Implementation and Related Services  as Project 
Deliverables.  These must include, the key deliverables specified in Section 2  Clause  4 Documentation and 
Deliverables . 
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Table 1 5.3   Implementation and Related Services Documentation  
 

Ref. No.  Description  
No. of Copies  

Softcopy (Pls specify medium)  Hardcopy  

    
    
    

 
15.5 Support  Services  
 

The Contractor shall deliver all relevant materials and documentation for the provision of Services (as 
specified in Section 2  Clause  3.5  Warranty and Support  Services ) as Project Deliverables.  These must 
include, the key deliverables specified in Section 2  Clause  4 Documentation and Deliverables . 

 
Table 1 5.4  Support  Services Documentation  
 

Ref. No.  Description  
No. of Copies  

Softcopy (Pls specify medium)  Hardcopy  

    
    
    

 
 

SCHEDULE 16  ï TRAINING PLAN 
 
16.1 Training Plan and Approach  
 

Tenderers shall describe the training plan and approach, as specified in Section 2 Clause 3.4  Training .  
These shall include the following:  

 
a. Overall training methodology and approach, for example, training recommendations so that end -user 

operation training can be effectively rolled out within the planned timeframe.  
b. Detailed approach of the course, for example: 

i. Types of learning modes (e.g. classroom, hands-on assisted training) 
ii. Types of delivery aids (e.g. presentation slides) 
iii. Types of course materials 
iv. Course Contents 

 
16.2 Training Resources  
 

Tenderers shall describe in this Schedule their training resources and facilities.  
 
16.3 Training Courses to be provided by Contractor  
 

16.3.1  Tenderers shall propose in this Schedule the course to be provided and conducted by the Tenderer, 
as specified in Section 2  Clause 3.4 Training . 

 
16.3.2  The proposed training schedule shall be in line with the detailed implementation plan provided in 

Schedule 1 1 Implementation Plan . 
 

16.3.3  All the training courses and support materials shall be conducted in English. 
 
16.3.4 Tenderers shall complete Table 16.1. 

 
16.3.5 General Guidelines for completing Table 16.1:  

 

Column Heading  Descriptions  

Course Title The title of the course, which shall be clear and self -explanatory for the Ministry of 
XXXXôs understanding.  Where necessary, brief descriptions shall be included. 

Course Contents The topics/sub-topic to be covered during the course 

Format Classroom and hands on (please specify). 
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Number of Sessions per 
Course 

The number of sessions that trainees need to attend in order to complete the course.  

Total Duration (Hours) 
per Course 

Total number of hours that trainees need to attend in order to c omplete the course. 

Proposed Number of 
Classes 

More than one class shall be proposed for a particular course if the number of trainees 
is large and considered not manageable in one class. 

Category of Trainee Project team member, end user, others (please specify). 

Size per Class Number of trainees per class. 

Scheduled Date(s) for 
each Class 

The proposed date(s) for trainees to attend the sessions. 

Venue Venue to be provided by the Contractor, or third -party training centre.  Please provide 
details if the venue is to be provided by Contractor or by third -party training centre.  
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Table 1 6.1  Training Plan and Details  
 

Course Title  Format  
Number of 
Sessions  

per Course  

Total  
Duration  
(Hours)  

per Course  

Proposed  
Number  

of Classes  

Category of  
Trainee  

Size  
per  

Class 

Scheduled  
Date(s) for  
each Class  

Venue  

         
End-user operation training         
         
         
         
Others (if any)          
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SCHEDULE 17  ï STATEMENT OF COMPLIANCE  
 
17.1 Tenderers shall indicate their compliance by providing a compliance table in Table 18.1, with clause-by-clause 

including sub-clause by sub-clause statement of compliance corresponding to all Sections of Section 2 except 
Clause  1 Introductio n . 

 
17.2 Proposal without this compliance table will be considered incomplete and shall be disqualified. 
 
Table 17.1  Statement of Compliance  
 

Section  Sub-section No.  
Compliance 1 

Yes or No  
Remarks 2 

    

    

    

    

    

    

    

 
Note: 

1. Please put ñYesò if complied, ñNoò if not complied. 
2. Where appropriate, Tenderers shall specify how the requirement will be met in the remarks column.  

 
17.3 Tenderers shall indicate their level of compliance to the detailed functional requirements by completing the 

functional requirements checklists provided in Section 2 Annex 2.1 List of Hardware, Software and 
Location . 

 
17.4 Proposal without these completed checklists will be considered incomplete and may be disqualified. 
 
 

SCHEDULE 18  ï PRICE SUMMARY  
 
18.1 Tenderers shall provide a summary of the aggregate price for the non -recurrent cost, annual recurrent cost and 

other price information in Table 18.1 .  Tenderers shall ensure the accuracy and consistency with the items 
proposed in this tender.  This Schedule must be completed in full and the price shall be consistent with the prices 
listed in the following Schedules.  In case of discrepancy, this written Schedule document shall prevail. 

 
 The charges in Table 18.1 are for the purpose of total price as sessment for this project.   
 
18.2 Items listed in Table 18.1 are guidelines to Tenderers and may not be exhaustive.  Tenderers shall ensure the 

completeness and accuracy of the information provided for a total price assessment.  Tenderers shall also include 
in this schedule the non-recurrent and quarterly recurrent cost of other items.  

 
18.3 Tenderers shall: 
 

a. Enter óN/Cô (i.e. no charge) where applicable. 
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Table 18 .1 Total Charges for Implementation Phase  
 
 

Descriptions  Year 1  Year 2  Year 3  Total  Schedule Reference  

Software     Schedule 6 

Hardware Facilities     Schedule 7 

Implementation and Related Services     Schedule 12 

TOTAL      
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SCHEDULE 19  ï TERMS OF PAYMENT 

 
19.1 Payment Schedule  
 

19.1.1 Payments shall be made in accordance with the milestones specified in Section 2 Annex 2.2 Progress 
Schedule and Payment Milestones .  

 
19.1.2 Tenderers should propose a schedule of payments consistent with the implementation plan proposed in 

Table 1 1.1 .  
 
 
 

SCHEDULE 20  ï DECLARATION FORM  

 
20.1  Tendererôs are required to make a declaration in the form of the Tendererôs Declaration (attached overleaf). The 

purpose of the declaration is to prevent incidences of collusion among potential tenderers to this Invitation To 
Tender.  
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PENGAKUAN PENENDER / TENDERERôS DECLARATION 
 

Rujukan Tawaran  

Tender Reference  
MOX/ XXXX/ X/ 9/ 9999  

Tajuk Tawaran  

Tender Title  

ñTHE SUPPLY, DELIVERY, INSTALLATION, CONFIGURATION, TESTING, 
COMMISSIONING AND WARRANTY OF XXXX FOR XXXXX, MINISTRY OF 
XXXX, BRUNEI DARUSSALAMò 

Kementerian / Jabatan  

Ministry / Department  
MINISTRY OF XXXX, DEPARTMENT OF XXXX 

 
Saya/Kami, (Isikan nama setiap pemilik syarikat/pemegang saham di bawah) 
I/We (Fill in all the proprietor/shareholdersô name below) 
 

Bil.  
No.  

Nama  
Name  

Numbor Kad Pengenalan 
Brunei/Passport 
Antarabangsa /  
Brunei Identity 

Card/International Passport 
Number  

Warna  
Colour  

Tandatangan  
Signature  

1     

2     

3     

4     

5     

6     

7     

8     

9     

10     

 
Beralamat / Address: 
 

 

 

 

dengan ini membuat PENGAKUAN seperti berikut / make the following DECLARATION: 
 

1. Saya/Kami yang bernama diatas, iadalah pemilik berdaftar sebuah Firma yang bernama 
I/We as the name stated above, a registered proprietor of  

  

 

 

(isikan nama Firma / fill in the firmôs name) 
 dengan alamat perniagaan di, with its place of business at 
 

 

 

 (atau / or) 
 iiadalah pemegang saham dalam sebuah Syarikat yang bernama / a shareholder in a Company, 
 

 

 dengan alamat berdaftar di / having its registered address at 
 

 

 

 yang telah menghadapkan Tawaran untuk projek yang disebutkan di atas;  
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which has submitted a Tender Proposal in the above mentioned project; 
 

2. iiiSaya/Kami  tidak memiliki Firma (Firma -Firma) / Syarikat (Syarikat -Syarikat) lain ; (sila lihat nota 3 
dan 4 dibawah dan potong jika tidak berkenaan).  
I/We do not own any other firm(s) / Company(ies) ; (see notes 3 and 4 below and delete where 
appropriate). 
 

3. ivSaya/Kami adalah juga pemilik / pemegang saham dalam senarai Firma (Firma -Firma) / Syarikat 
(Syarikat -Syarikat) yang dinyatakan dalam Lampiran 1 . 
I/We also the proprietor / shareholder in the list of firm(s)  / Company(ies) described at Annex 1 . 
 
DAN saya/kami selanjutnya membuat PENGAKUAN bahawa sepanjang pengetahuan saya/kami, Firma (Firma-
Firma) / Syarikat (Syarikat-Syarikat) saya/kami yang dinyatakan dalam Lampiran 1 ini, tidak mengemukakan 
Tawaran untuk projek yang disebutkan diatas. 
AND I/We further DECLARE that to the best of my/our knowledge, none of my/our other firm(s) / Company(ies) 
set out in Annex 1, have submitted a Tender Proposal for this project.  
 

4. Saya/Kami juga membuat PENGAKUAN selanjutnya: 
I /We also hereby DECLARE: 
 
a. bahawa sepanjang pengetahuan saya/kami, isteri/suami saya/kami atau Firma (Firma-Firma) / Syarikat 

(Syarikat-Syarikat) kepunyaan isteri/suami saya/kami tidak menghadapkan Tawaran untuk projek yang 
disebutkan diatas; dan 
that to th e best my/our knowledge neither my/our spouse or his/her firm(s) / Company(ies) have submitted 
a Tender Proposal for the above mentioned project; and 
 

b. bahawa saya/kami tidak berpakat sulit dengan Firma (Firma-Firma) / Syarikat (Syarikat-Syarikat) atau 
dengan sesiapa dalam menghadapkan Tawaran untuk projek yang disebutkan diatas. 
that I/We not colluded with any other firm(s) / Company(ies) or any other person or entity in submitting the 
Tender Proposal for the above mentioned project. 

 
5. VSaya/Kami seterusnya membuat PENGAKUAN bahawa pemilik-pemilik, Ketua Pegawai Eksekutif dan Pengarah-

Pengarah Syarikat yang turut serta dalam tawaran ini bukan dari kalangan pegawai awam yang berkhidmat 
dengan Kerajaan Kebawah Duli Yang Maha Mulia Paduka Seri Baginda Sultan dan Yang Di-Pertuan Negara Brunei 
Darussalam. 
I/We also DECLARE that neither I nor the other owners of, or the Chief Executive Officer and Directors, as the 
case may be, of the entity participating in this tender, is/are public officer of the Government of His Majesty The 
Sultan and Yang Di-Pertuan of Negara Brunei Darussalam. 

 
 (Atau / Or) 
 

Saya/Kami sedang berkhidmat dengan Kerajaan Kebawah Duli Yang Maha Mulia Paduka Seri Baginda Sultan dan 
Yang Di-Pertuan Negara Brunei Darussalam dan sukacita disertakan surat kebenaran untuk berniaga 
daripada Jabatan Perdana Menteri . 
I/We DECLARE that I am/We are public officers and enclose herewith the letter of approval to engage in 
business issued by the Prime Ministerôs Office. 

 
6. Saya/Kami menyedari sepenuhnya, jika saya/kami memberi maklumat yang palsu bagi pengakuan ini, saya/kami 

akan melakukan kesalahan yang boleh didakwa dibawah Kanun Jenayah Bab 182 yang disertakan di Lampiran 1. 
I/we fully aware that if I/We gave any information which is false, I/We committing offence for which I/We liable 
to prosecution under the Penal Code. I/We also aware of Section 182 of the Penal Code reproduced below in 
Annex 1. 
 

7. Saya/Kami juga difahamkan bahawa Firma / Syarikat saya/kami tidak akan dipertimbangkan bagi mengikuti 
Tawaran projek ini sekiranya sebarang maklumat dalam pengakuan ini tidak benar. 
I/We also understand that my/our Firm / Company will be disqualified for this tender in the event any information 
given herein is found to be false.  
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8. Saya/Kami memberi kuasa kepada       untuk menandatangani  

surat pengakuan ini sebagai pihak saya/kami sendiri dan sebagai wakil saya/kami untuk mengikat saya/kami dan 
Penender kepada perkara-perkara yang dinyatakan dalam Surat Pengakuan ini. 
I/We hereby authorize       To sign this Tendererôs Declaration  
On my/our behalf and also on behalf of the Tenderer to bind ourselves and the Tenderer to the matters set out in 
this declaration. 
 
 

Pada hari ini  haribulan  20  

 
Dated this day  of  20  

 
 
 
 
 
 
 
 

(Tandatangan Pemilik Syarikat / CEO / Pengarah)  
(Signature of The Owner of Company / CEO / Director)  

 
 

V (Nama Pemilik Syarikat / CEO / Pengarah)  
(Name of The Owner of Company / CEO / Director  )  

  
 
 
 
 
 
 

(Cop Syarikat)  
(Company Stamp)  

 
 
 
 
 
 
 
 
 
 
 

 
i Masukan disini jika orang yang membuat pengakuan adalah pemilik atau adalah seorang pemilik berdaftar Syarikat atau 
Nama Perniagaan. 
Fill in here if an Owner of a Business Name. 
 
ii Masukan disini jika orang yang membuat pengakuan adalah pemegang saham dalam sebuah Syarikat (Sdn Bhd). 
Fill in here if a shareholder in a Company (Sdn Bhd). 
 
iii Potong perenggan 3 jika orang yang membuat pengakuan TIDAK memiliki Firma-Firma / Syarikat-Syarikat lain. 
If you DO NOT own other Firms / Companies, please delete paragraph 3. 
 
iv Potong perenggan 2 jika orang yang membuat pengakuan adalah pemilik atau pemegang saham dalam Firma-Firma / 
Syarikat-Syarikat lain. 
If you the Owner or Shareh older of other Firms / Companies, please delete paragraph 2. 
 
v Hendaklah ditandatangani oleh Pemilik syarikat atau Ketua Pegawai Eksekutif atau Pengarah. 
Must be signed by the Owner of the Company or CEO or Director.  
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Mengikut perenggan 3 dalam pengakuan di atas, saya/kami menghadapkan senarai Firma (Firma-Firma) yang saya/kami 
menjadi pemiliknya seperti berikut:  
Pursuant to paragraph 3 of the above declaration, I/We submit the following list of Firm(s) which I/We the proprietor of:  
 

No Nama /Name  Firma /Firm  
1   
2   
3   
4   
5   
6   
7   
8   
9   
10   

 
Mengikut perenggan 3 dalam pengakuan di atas, saya/kami menghadapkan senarai Syarikat (Syarikat-Syarikat Sendirian 
Berhad) yang saya/kami menjadi pemiliknya seperti berikut:  
Pursuant to paragraph 3 of the above declaration, I/We submit the following list of Company(ies) which I/We a 
shareholder of: 
 

No Nama /Name  Syarikat /Company  
1   
2   
3   
4   
5   
6   
7   
8   
9   

10   
 
Bab 182 Kanun Hukuman Jenayah (Penggal 22 Undang-Undang Negara Brunei Darussalam) 
Sections 182 of the Penal Code (Cap 22 of the Laws of Brunei) 
 
182. Barang siapa memberi kepada seseorang pegawai awam apa-apa maklumat yang diketahui atau dipercayai 

sebagai palsu, dengan maksud menyebabkan, atau dengan mengetahui bahawa kemungkinan akan 
menyebabkan pegawai awam tersebut:- 
Whoever gives to any public servant any information which he knows or believes to be false, intending thereby to 
cause, or knowing it likely that he will thereby cause, such public  servant:- 
 
a) Melakukan atau meninggalkan apa-apa perkara yang pegawai awam itu seharusnya tidak melakukan atau 

tidak meninggalkan sekiranya keadaan yang sebenar, berkenaan dengan hal yang dimaklumkan itu, telah 
diketahui; atau  
To do or omit anything which such public servant ought not to do or omit if the true state of facts respecting 
which such information is given were known by him; or  

 
b)  Menggunakan kuasanya yang sah disisi undang-undang yang mendatangkan kecederaan atau gangguan 

kepada seseorang. 
to use the lawful power of such public officer to the injury or annoyance of any person.  

 
Akan menerima hukuman penjara sehingga 6 bulan atau didenda sebanyak $4,000.00 atau dengan kedua-duanya. 
Shall be punished with imprisonment of either description for a ter m which may extend to 6 months, or with fine which 
may extend to $4,000.00 or with both.  
 
Pengakuan Penender.  
Tendererôs Declaration 



 

 

ANNEX 3.1 

TENDER FORM  

(FOR SUBMISSION IN TECHNICAL PROPOSAL  ENVELOPE)  
 

Date      :       
 
TO: Sekre teriat Lembaga Tawaran Kecil  

Bahagian Perkhidmatan Kewangan  
Kementerian XXXX 
Bandar Seri Begawan  
Negara Brunei Darussalam  

 
 
 

 
Sir, 
 
Having examined the documents comprised in the Invitat ion To Tender, the receipt of 
which is hereby duly acknowledged, we, the undersigned, offer for the Supply, 
Delivery, Installation, Configuration, Testing, Commissioning and Warranty 
of XXXX for XXXX, Government, Brunei Darussalam  in conformity with the said 
Requirements and Schedules in the sum stated and sealed in a separate envelope 
marked ñTechnical Proposal ò. 
 
We agree to abide by this Tender for a period of SIX (6) months from the deadline 
for submission of tender and it shall remain binding upon us  and may be accepted at 
any time before the expiration of that period.  
 
We shall execute a formal agreement in the appropriate form set out in the Tender 
Document together with such further terms and conditions, if any, agreed upon between 
the Government and us. 
 

 We understand that you are not bound to accept the lowest or any Tender you may 
receive. 
 

 Dated this  days of  20  

 
 
  

 Signature 
 
  

 (In the Capacity of)  
 
Duly Authorised to sign Tender for and on behalf of  
 
 

 
 

 
Witness 

 

 
Address 

 

  
 

  
 

 
 

Signature 
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ANNEX 3.2 
 

TENDER FORM  

(FOR SUBMISSION IN PRICING PROPOSAL ENVELOPE)  
 

Date      :       
 
TO: Sekre teriat Lembaga Tawaran Kecil  

Bahagian Perkhidmatan Kewangan  
Kementerian XXXX 
Bandar Seri Begawan  
Negara Brunei Darussalam  

 
 
 

 
Sir, 
 
Having examined the documents comprised in the Invitation To Tender, the receipt of which is 
hereby duly acknowledged, we, the undersigned, offer for the Supply, Delivery, Installation, 
Configuration, Testing, Commissioning and Warran ty of XXXX for XXXX, Government, 
Brunei Darussalam  in conformity with the said Requirements and Schedules for the sum of  
 

(Total amount in words and figures )  
 
We agree to abide by this Tender for a period of SIX (6) months from the deadline for 
submission of tender and it shall remain binding upon us and may be accepted at any time 
before the expiration of that period.  
 
We shall execute a formal agreement in the appropriate form set out in the Tender Document 
together with such further terms and conditions , if any, agreed upon between the Government and 
us. 
 

 We understand that you are not bound to accept the lowest or any Tender you may receive.  
 

 Dated this  days of  20  

 
 
  

 Signature 
 
  

 (In the Capacity of)  
 
Duly Authorised to sign Tender for and on behalf of 
 
 

 
 

 
Witness 

 

 
Address 

 

  
 

  
 

 
 

Signature 

 


